
 

 

2025 PRIMO Office Hours 

Dear MERP fund recipient,  

PRIMO software – the decision support tool developed by NETL for prioritizing marginal wells – has been 

released, and we are excited to help you with how to use PRIMO. We have set up PRIMO office hours in order 

to provide live support. It is scheduled for every two weeks, but you can send us your questions to 

PRIMO@netl.doe.gov any time. 

 

Please note that this office hour is for those participating 14 states only. You need to register for the meeting 

invitation via the following link: 

 https://netl.doe.gov/form/primo-office-hours-registration 

 

No Date 
Time (Eastern 

Time Zone) 
TOPICS 

1 Feb 12th (Wed) 2-3pm User Support 

2 
February 26th 

(Wed) 
2-3pm User Support 

3 
March 12th 

(Wed) 
3-4pm User Support 

4 
March 26th 

(Wed) 
2-3pm User Support 
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